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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC'’s) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent” communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivaient communication service for deaf people.

| am concemed that if the FCC's proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers, ! want a choice.

| am concemed that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would resultin longer hold times, unreliable service and less fraining for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices ~ in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely,
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’'s (FCC’s) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent” communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC's proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers, | want a choice.

| am concemed that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but fo cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS

services | currently enjoy are maintained.
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to *functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC'’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers, Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but o cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS

services | currently enjoy are maintained. . )
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| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that | can call these people any time of day and use
American Sign Language {(ASL) to communicate. Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC’s proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf’ products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have.  like using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC to go info effect and my ability to enjoy VRS as it now is to change. 'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don't want the quality of service fo change and for deaf people t
have to take a step backwards. it is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s {FCC’s) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act {ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar o those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication setvice for deaf people.

I am concemed that if the FCC's proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service, | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely, {
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| am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS is a communication tool | use every day.

I am writing because | am very concemed about the Federal Communication Commission’s (FCC’s) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemned that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls fo different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC'’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely,
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am wnting because | am very concermed about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services changel

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for us, The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my cafls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

I am concemed that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters, Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but o cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

I am writing because | am very concemed about the Federal Communication Commission’s (FCC's}) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC's proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf pecple. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less fraining for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please futfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.
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| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that | can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC’s proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf’ products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | like using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC to go info effect and my ability to enjoy VRS as it now is to change. I'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don’t want the quality of service to change and for deaf people ic
have to take a step backwards. Itis critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!
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| am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC’s) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent” communication — communication choices and services similar fo those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most funcfionally-equivalent communication service for deaf people.

I am concemed that if the FCC's proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calis to be routed through a
centralized database that would assign my calls fo different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concerned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters, Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but fo cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices —in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing peopie. VRS is a communication ool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s {FCC's) recent proposals to change the way VRS works. |
can'timagine fife without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to "functionally-equivalent’” communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

I am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC's proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemned that if the FCC'’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemed that
with very limited resources, VRS providers might have to make changes that would resuit in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fufill the promises of the ADA! | want functional equivalency. | want choices —in equipment, providers and quality. Please ensure that the VRS

services | currently enjoy are maintained. ; 0
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| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because { am very concerned about the Federal Communication Commission’s {FCC’s} recent proposals to change the way VRS works. |
can'timagine fife without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access fo “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concerned that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
cenfralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

I am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less fraining for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfilt the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS

services | cutrently enjoy are maintained.
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| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that i can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | recsive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC’s proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf’ products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | like using technology that was created for deaf people.

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don't want the quality of service to change and for deaf people fc
have to take a step backwards. ltis critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!
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| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that [ can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC's proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want fo use “off-the-sheif’ products and software designed by hearing people. One of the aspects | ike about my VRS
equipment is that it gives me features that my hearing family and friends have. | fike using technology that was created for deaf people.

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | dont want the quality of service to change and for deaf people s
have to take a sfep backwards. Itis critical that the VRS program confinues to deliver deaf-oriented products and quality service. Please do not take that
away from us!

| Mo, of Copiag res’s 0
Sincerely, R o-fhet” Snounsye T

Name: R ahert daviEr s .
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & |
445 12th Strest, SW nspected
Room TW-A325 NOV 2000 )

Washington, DC 20554
OG Docket Nos, 03-123 and 1051 FCC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s {FCC'’s) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don’t want to see those services change!

The Americans With Disabilities Act (ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me}) that we
will have access to “functionally-equivalent” communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

I am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

I am concemed that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices - in equipment, providers and quality. Please ensure that the VRS

services | currently enjoy are maintained.

_ No. of Conias rs}r;’d_”,_,o_w —
Sincerely, List ABCDE
Name: wd/bé M/ 6&& ‘ N
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Marlene H. Dortch, Secretary . Rece i

Federal Communications Commission ed & Inspecy,
Office of the Secretary N ed
445 12t Street, SW oy 202p5
Room TW-A325
Washington, DC 20554 . FCC Mg Room

CG Docket Nos. 03-123 and 10-51

| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that | can call these people any time of day and use
American Sign Language {ASL) to communicate. Without the quality VRS service | receive, | would not be able fo communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC's proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf’ products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | lke using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don't want the quality of service to change and for deaf people to
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!

Sincerely,
/ -
C FaAmss J MHow AR ‘
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
445 12th Street, SW Re Ceiveq
Room TW-A325 & Inspecteq
Washington, DC 20554
NOV 2 v
CG Docket Nos. 03-123 and 10-51 .
FCC Mq

| am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS is a communication togl ﬁ%%%ry day.

| am writing because | am very concemned about the Federal Communication Commission’s {FCC’s) recent proposais to change the way VRS works. |
can'timagine life without the current services | use. | don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me} that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

I am concemed that if the FCC'’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, { won't have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls fo different providers. Hearing people have a choice in service providers. | want a choice.

I am concemed that if the FCC'’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concerned that
with very limited resources, VRS providers might have to make changes that would resuilt in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely, /W” W;

Name: _ST£PHENS LALlewTIV €
Title: MK. ‘
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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

Received & Inspected
Nov 200 14

F )
CG Docket Nos. 03-123 and 10-51

| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that | can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC'’s proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf’ products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | like using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC fo go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don't want the quality of service to change and for deaf people to
have to take a step backwards. Itis critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!

Sincerely,

Name: N \/ﬁl(&/\ﬁm{, 0

Title: House wile Fo. of %(z@é}ﬁ rec’d —
Address: 373 p, Apacl&bf’ C/W,\‘U% Az 35224 List ABCDE

VP Number; |

bA3-28- 1949 VLV






Marlene H. Dortch, Secretary
Federal Communications Cormmission

Office of the Secretary .

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 2020 12

CG Docket Nos. 03-123 and 10-51 F CC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s {FCC's}) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to ses those services change!

The Americans With Disabilities Act (ADA)} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go info effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely,

Name: ﬁ. M Epj? ?* (;r::_*z; mc’dﬁjﬂumm
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 202012

Washington, DC 20554

FCC Mai
CG Docket Nos, 03-123 and 10-51 ail Room

{ am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don’t want to see those services change!

The Americans With Disabiliies Act {(ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won’t have what the ADA promised me ~ choice in my VRS equipment. | want to keep opfions
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC'’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemed that
with very limited resources, VRS providers might have to make changes that would resuft in longer hold times, unreliable service and less fraining for
interpreters. Hearing people have a choice to choose quality service. { don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices ~ in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely,
Name f M {{s. of Conissrec'd “ i

Title:
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Marlene H. Dorich, Secretary
Federal Communications Commission

Office of the Secretary R

445 12th Street, SW eceived & Ins

Room TW-A325 pected
Washington, DC 20554 NOV 2020 12

CG Docket Nos. 03-123 and 10-51 .
FCC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing peaple. VRS is a communication oo | use every day.

! am writing because | am very concerned about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for us, The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC'’s proposals go into effect, | won't have what the ADA promised me ~ choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls fo different providers. Hearing people have a choice in service providers, | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely,
Name: /9// /%Z/Aeﬁf A Ma. of Copias rec'd 0
Tite: [R5, Speee List AEGDE

Address: £ & ,
VP Number: ~ ',E dy/K %
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received &
445 12th Street, SW Inspected
Room TW-A325 N oV 9 0 ZO 17

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51 FCC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication fool | use every day.

} am writing because | am very concerned about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don’'t want to see those services change!

The Americans With Disabilities Act {ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Sevice (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC's proposals go info effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS

services | currently enjoy are maintained. Q
v of Copias rec’d__ e
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary .

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 2020 12

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

| am a deaf person who uses Video Relay Services {(VRS) for my communication with hearing people. VRS is a communication tool | use every day.

} am writing because | am very concemned about the Federal Communication Commission’s {FCC’s) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar o those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concerned that if the FCC's proposals go into effect, | won't have what the ADA promised me —~ choice in my VRS equipment. { want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

I am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | cutrently enjoy are maintained.

Sincerely,

Name: T mvng D rpes™

Title:
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Marlene H. Dorich, Secretary
Federal Communications Commission

Office of the Secretary Receive
445 12th Street, SW d & Inspecteg

Room TW-A325
Washington, DC 20554 NOV 202017
CG Docket Nos. 03-123 and 10-51 FCC Mai Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC’s) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC's proposals go into effect, | won’t have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

I am concemed that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concerned that if the FCC’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that
with vety limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service,

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely, Hao. of Coplas rrsec’d____«O__w_
’ List ABCDE
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Marlene H. Dortch, Secretary Received & Inspected
Federal Communications Commission

Office of the Secretary NOV 2 0 20 12
445 12th Street, SW
Room TW-A325 FCC Mail Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people {like me} that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemned that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC'’s proposals go into effect and there are rate cuts for VRS providers, the guality of my service will suffer. 'm concemed that
with very limited resources, VRS providers might have to make changes that would resultin longer hold times, unreliable service and less fraining for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfil the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely, ’ &
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Marlene H. Dortch, Secretary Received
Federal Communications Commission & Inspected

Office of the Secretary

445 121h Street, SW NOV 202012
Room TW-A325

Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

} am writing because | am very concemed about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don’t want to see those services change!

The Americans With Disabilities Act (ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me} that we
will have access to “functionally-equivalent’ communication ~ communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concerned that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less fraining for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

. - ’ 7 ~ -y
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Marlene H. Dortch, Secretary Received & Inspected
Federal Communications Commission

QOffice of the Secretary NOV

445 12th Street, SW 2020 1z
Room TW-A325 .
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s {FCC’s) recent proposals to change the way VRS works. |
can'timagine life without the current services | use, | don’t want to see those services change!

The Americans With Disabilities Act (ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concermned that if the FCC’s proposals go into effect, | won’t have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please futfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely, ©oag el ,L
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Marlene H. Dortch, Secretary Received & Inspected
Federal Communications Commission

Office of the Secretary NOV 20201
445 12th Street, SW
Room TW-A325 FCC Maijl Room

Washington, DC 20554
CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use evety day.

| am writing because | am very concemned about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC’s proposals go info effect, | won't have a choice in my VRS provider. | don't want my calis to be routed through a
centralized database that would assign my calls fo different providers. Hearing people have a choice in service providers. | want a choics.

| am concemed that if the FCC'’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but fo cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely,\@\,\’\’\w fo. of s :»m‘a&,«()__w_
Name: < S\ E\)\D m\\< List ABCDE
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
445 12th Street, SW Received & |
) n
Room TW-A325 Spected
Washington, DC 20554 NOV 202017
CG Docket Nos. 03-123 and 10-51 FCC Mail ROOm

| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that | can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC’s proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf’ products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | like using technology that was created for deaf people.

| do notwant the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. 'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don't want the quality of service to change and for deaf people fo
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!

Sincerely, @ ( ,
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Received & Inspected
445 12th Street, SW
Room TW-A325 NOV 202012

Washington, DC 20554

FCC Mail
CG Docket Nos. 03-123 and 1051 Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s {FCC's) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people {like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC's proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. ! want choices.

| am concemed that if the FCC’s proposals go into effect, | won’t have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC'’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely, CE el Lnas r@c’d,_ﬁ/
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Marlene H. Dortch, Secretary

Federal Communications Commission Rece-

Office of the Secretary ved & Inspecteq
445 12th Street, SW

Room TW-A325 NOV 202017

Washington, DC 20654 FCC Mail R
oom

CG Docket Nos. 03-123 and 10-51

| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that { can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | recsive, | would not be able to communicate with these people.

lunderstand the FCC is considering changes to VRS. | do not agree with the FCC's proposals. They wouid change the way | communicate and { am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf’ products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | like using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. 'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don't want the quality of service to change and for deaf people to
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!

Sincerely,

Name: (ol o ac O, W
Tie: , gy e
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Marlene H. Dorich, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW Received

Room TW-A325 & ’nSpeCtEd
Washington, DC 20554 NOV 20201 ?

CG Docket Nos. 03-123 and 10-51
FCC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC's}) recent proposals to change the way VRS works. |
can'timagine life without the current services | uss. | don't want to see those services change!

The Americans With Disabilities Act {ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choics but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS

services | currently enjoy are maintained. @I ne £ /)A;u)l 7 S / o 74 £ (Y / é/é
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Receiy

445 121h Street, SW ed & Inspected
Room TW-A325

Washington, DC 20554 NOV 2 02012

CG Docket Nos. 03-123 and 10-51 FCC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act {ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication ~ communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls fo different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC'’s proposals go info effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemned that
with very limited resources, VRS providers might have to make changes that would resultin longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices —in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerel, TN e N —
y List ABCDE
Name: GARY L. NALTERMA W ———

Tile: mQR.
Addess: 1956 @ £ mAPLETIV R0AD
VP Number: g4/ 63l -0)a¢






Marlene H. Dorich, Secretary
Federal Communications Commission

Office of the Secretary Recei

445 12th Strest, SW ved & Inspected
Room TW-A325

Washington, DC 20554 NOV 2 02012

CG Docket Nos. 03-123 and 1051 FCC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

I am writing because | am very concemed about the Federal Communication Commission’s (FCC’s) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act {ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

I am concemed that if the FCC'’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. 1 want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
cenfralized database that would assign my calls to different providers, Hearing people have a choice in service providers. | want a choice.

I am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less fraining for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS

services | currently enjoy are maintained.
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary Receiveq & Ins
445 12th Street, SW pected
Room TW-A325 NOV 20 20 12

Washington, DC 20554

F .
CG Docket Nos. 03-123 and 1054 CC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don’t want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC'’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. { want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC's proposals go into effect, | won’t have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would result in fonger hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and qualiy. Please ensure that the VRS
services | currently snjoy are maintained. e e .
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Marlene H. Dorich, Secretary

Federal Communications Commission Received & Inspected

Office of the Secretary

445 12th Street, SW NOV 202012
Room TW-A325 )
Washington, DC 20554 FCC Mail Room

CG Docket Nos. 03-123 and 10-51

| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that | can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | receive, | would not be able to communicate with these people.

tunderstand the FCC is considering changes to VRS. | do not agree with the FCC’s proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf’ products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | like using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC 1o go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don't want the quality of service to change and for deaf people to
have to take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!

Sincerely, %0‘,&“& fSZL«Q)QM/O'V\ j: Qi aééd/é Q/@qjg @%@/,) VESCZ‘
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Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12th Street, SW Receive & Inspected
Room TW-A325
Washington, DC 20654 NOV 202017
CG Docket Nos. 03-123 and 1051 FCC Mail Rog
m

| am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can'timagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf peaple (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concerned that if the FCC's proposals go into effect, | won’t have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC's proposals go into effect, | won't have a choice in my VRS provider. | don’t want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. { want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fuffill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely, tao, rfﬁggﬁ reg’d W,,_.Q_.._.-
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Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary .

445 12th Street, SW Received & Inspected
Room TW-A325

Washington, DC 20554 NOV 202012

CG Docket Nos, 03-123 and 10-51 FCC Mail Room

| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that | can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | receive, | would not be able to communicate with these people.

| understand the FCC is considering changes to VRS. | do not agree with the FCC's proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want to use “off-the-shelf” products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | like using technology that was created for deaf people.

| do not want the rate changes being considered by the FCC to go info effect and my ability to enjoy VRS as it now is to change. I'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don’t want the quality of service to change and for deaf people fo
have to take a step backwards. Itis critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!

Sincerely,
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Marlene H. Dorfch, Secretary
Federal Communications Commission

Office of the Secretary Receiy
445 12th Street, SW €d & Inspecteg
Room TW-A325 NOV 2020 n
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| am deaf. | use my videophone to communicate with my loved ones, my friends and co-workers. | like that | can call these people any time of day and use
American Sign Language (ASL) to communicate. Without the quality VRS service | receive, | would not be able to communicate with these people.

1 understand the FCC is considering changes to VRS. | do not agree with the FCC's proposals. They would change the way | communicate and | am
afraid the quality of VRS would be bad.

My focus is on quality VRS! | do not want fo use “off-the-shelf” products and software designed by hearing people. One of the aspects | like about my VRS
equipment is that it gives me features that my hearing family and friends have. | like using technology that was created for deaf people.

I do not want the rate changes being considered by the FCC to go into effect and my ability to enjoy VRS as it now is to change. I'm worried that some
VRS companies will go out of business or stop providing the good services | use every day. | don't want the quality of service to change and for deaf people fo
have fo take a step backwards. It is critical that the VRS program continues to deliver deaf-oriented products and quality service. Please do not take that
away from us!
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Marlene H. Dorich, Secretary
Federal Communications Commission

Office of the Secretary

445 12th Street, SW Receiv

Room TW-A325 ed& lnSpected
Washington, DC 20554 NOV 20 201 ?

CG Docket Nos. 03-123 and 10-51
FCC Mail Room

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC's) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to see those services change!

The Americans With Disabiliies Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent” communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

1 am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me - choice in my VRS equipment. | want to keep options
avaitable in choosing products that were designed for deaf people. | want choices.

I am concemed that if the FCC'’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calls to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

| am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. 'm concerned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don’t want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.

Sincerely,
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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Strest, SW

Room TW-A325

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concerned about the Federal Communication Commission’s (FCC’s) recent proposals to change the way VRS works. |
can't imagine life without the current services | use. | don't want to see those services change!

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent’ communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want o keep options
available in choosing products that were designed for deaf people. | want choices.

| am concemed that if the FCC's proposals go into effect, | won't have a choice in my VRS provider. | don't want my calis to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choics in service providers. | want a choice.

| am concemed that if the FCC'’s proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concemed that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices ~ in equipment, providers and quality. Please ensure that the VRS

services | currently enjoy are maintained.
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Marlene H. Dorich, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

CG Docket Nos. 03-123 and 10-51

| am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a communication tool | use every day.

| am writing because | am very concemed about the Federal Communication Commission’s (FCC's}) recent proposals to change the way VRS works. |
can'timagine fife without the current services | use. | don’t want to see those services change!

The Americans With Disabilities Act {ADA} moved deaf people forward and opened up opportunities for us. The ADA assured deaf people (like me) that we
will have access to “functionally-equivalent” communication — communication choices and services similar to those enjoyed by hearing people. To date,
Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf people.

| am concemed that if the FCC’s proposals go into effect, | won't have what the ADA promised me — choice in my VRS equipment. | want to keep options
available in choosing products that were designed for deaf people. | want choices.

I am concerned that if the FCC’s proposals go into effect, | won't have a choice in my VRS provider. | don't want my calis to be routed through a
centralized database that would assign my calls to different providers. Hearing people have a choice in service providers. | want a choice.

I am concemed that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my service will suffer. I'm concerned that
with very limited resources, VRS providers might have to make changes that would result in longer hold times, unreliable service and less training for
interpreters. Hearing people have a choice to choose quality service. | don't want VRS quality to suffer because VRS providers have no choice but to cut
aspects of their service.

Please fulfill the promises of the ADA! | want functional equivalency. | want choices — in equipment, providers and quality. Please ensure that the VRS
services | currently enjoy are maintained.
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